
Arriving in a foreign country, especially one like Japan can be a little daunting. English is understood
and spoken, but locals can be a little shy in talking to foreigners and signs are not always so easily
understood. So here is a simple guide to help you arrive in Hakuba smoothly, with as little fuss and
stress as possible.
Please remember to contact Double Black Staff on your expected arrival time to ensure a speedy pick
up from Hakuba Station.

Look for sign in the arrivals hall

Ticket desk at Narita Airport

Key travel
information

Narita express
For more information on/
about the  Narita express to
and from Tokyo visit,
www.jreast.co.jp/e/nex/
or
www.jreast.co.jp/e/using/i
ndex.html

Train reservations
For train timetables and to
pre-book your Narita
Express & Tokyo/ Nagano
Shinkansen tickets visit,
http://jreast-shinkansen-
reservation.eki-net.com

Narita Express (NEX) train

Hotel contact details
Reception

(+81) 02 6172 8838
Manager

(+81) 080 4209 3330

www.jreast.co.jp/e/nex/
www.jreast.co.jp/e/using/index.html
http://jreast-shinkansen-reservation.eki-net.com


Additional travel
information

Narita airport
For more information on
Narita airport visit:

www.narita-airport.jp

Mobile phones in Japan
It is possible that your
current mobile phone will
not work in Japan  or
roaming charges will be
very expensive.

You can hire local phones
at Narita airport on  the
same level as the train
ticket office.

For more information visit:

http://www.narita-
airport.jp/cgi-
bin/en/namazu.cgi?key=c
ounter

Follow green Shinkansen signs

Shinkansen or ‘Bullet train’

Platform 20-23, Tokyo station

Narita Express, Tokyo station

Hotel contact details
Reception

(+81) 02 6172 8838
Manager

(+81) 080 4209 3330

www.narita-airport.jp
http://www.narita-airport.jp/cgi-bin/en/namazu.cgi?key=counter


Hotel contact details
Reception

(+81) 02 6172 8838
Manager

(+81) 080 4209 3330

http://www.chuotaxi.co.jp/publics/index/10/
www.alpico.co.jp/traffic/express/narita_hakuba/en/
www.naganosnowshuttle.com


Hotel contact details
Reception

(+81) 02 6172 8838
Manager

(+81) 080 4209 3330




